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ADVANCED 
CUSTOMISATION 

EXAMPLES
Enhance the chat window with additional 

functionality and features 
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DEPARTMENT 
SELECTOR
Are you using a department selector 
to route chats?

Hide the availability status from view when 
routing groups are set to always appear, 
regardless of if they’re online/offline.

You can also replace the dropdown list with your 
own custom buttons using aliases.



OFFLINE 
DEPARTMENT
SELECTOR
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The offline department selector can branch 
off to seperate email addresses, directing the 
relevant information to the appropriate team.

Send the offline request to a specified email 
address, based on the department selected.



Populate opening hours - Adjust the text based on 
date or time of day. 

Invisible fields - Determine what content appears 
as the visitor engages with the form.
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DYNAMIC 
ELEMENTS
Dynamically display elements based on certain 
criteria or the visitor’s choices.

Sorry, we are currently unavailable. Our 
opening hours are between 09:00 - 17:00.
Please leave your details below and somebody 
will be in touch.
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ADDITIONAL FUNCTIONALITY
Add a button that allows you to download the complete transcript or increase/decrease the font-size 

for accessibility.

Download Transcript – Instantly 
allow visitors to save a copy of the 

transcript after chat.

Enlarge Text – Increase font for 
visually impaired users.



Colour = Orange 
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Theme - Match your visitor’s preferences in terms of  
colour and font.

Language - Show text in prefered language based 
on the customer’s selection.

Use custom data from your website to alter the 
style of the chat window such as:

PASSING
THROUGH 
DATALanguage = 

Solutions de marketing 
Internet rapides et abordables



MORE 
INFORMATION?

CLICK FOR A LIVE CHATCONTACT US 0845 123 5871   |   +44 (0)1268 524628   |   theteam@click4assistance.co.uk
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We understand that customisation can raise 
a number of questions, that’s why we provide 
friendly UK based account managers to answer all 
your questions even while you’re on trial.

From a UK based provider 

www.click4assistance.co.uk

https://v4in1-ti.click4assistance.co.uk/DefaultChat.aspx?AccGUID=56c2ef0c-f5e7-4d95-8fe9-7f9046c0d961&ScriptID=12&ToolType=1&PushD={%22Document%22:%22Advanced%20Customisation%20Examples%22}
http://www.click4assistance.co.uk

