
MEETING ROOMS
Allow multiple participants to digitally collaborate  
in a single session regardless of location.  

Offer virtual open days, host webinars and product 
launches

Save time, present information to a group rather than 
on an individual basis

Just copy a small piece of script into your website  
and be up and running in minutes

5 Star Trustpilot Reviews
Click4Assistance - Rated Excellent

https://www.click4assistance.co.uk/


Enter Chat Room
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EASY ACCESS  
FOR ALL
Whether on your website, social media, within documents 
or emails, allow your audience to easily participate  
in a group session.

Use one of our meeting room buttons, or upload your own design, 
allowing visitors to join the meeting when they have questions 
regarding your products or services.

Restrict entry by hosting a private room that requires a username 
and password, or allow anyone to join a public room to increase 
participation. 

https://www.click4assistance.co.uk/
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Additional functionality that doesn’t impose  
on the conversation area

Display promotional information and images

Transfer and receive documents during the session

MEETINGS 
PERSONALISED 
TO YOUR BRAND
Represent your brand on the fully customisable meeting 
window to increase visitor confidence. 

Display a participant list and select whether individuals can 
private message each other or advisors.

https://www.click4assistance.co.uk/
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Welcome everyone to the University of Essex group chat 
please feel free to ask any questions.

I’m interested in how to get a scholarship

Meeting openedSystem

Oliver

Hi Max, I have just sent you some documents with 
information about the costs involved, could you please 
confirm that you have received this.

Oliver

Max

Stanley

Would it be possible to send me over some more 
information about the costs involved in getting an MBA

Click to chat 
with...

Oliver

Max

Stanley

Lillian

Enter message...

Options

Enter room

We protect and respect your privacy. Read our privacy policy

Password

Your name

Please enter your name and password 
to join the meeting room

© 2019 University of Essex. All rights reserved.

© 2019 University of Essex. All rights reserved.

Close

The meeting room is currently closed.

Please contact the administrator regarding 
access times to this room.

© 2019 University of Essex. All rights reserved.
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Gather visitor information 

Restrict entry with user passwords

Display GDPR information

Before the Meeting

Automatically hide or change the button

Present a notification when the meeting  
room is closed

Encourage contact with an advisor  
for further information

When you are offline

YOUR MEETING
YOUR WAY

https://www.click4assistance.co.uk/
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Moderate messages before they are publicly displayed

Privately chat with specific participants

Block individuals if the need arises

YOUR CONTROL 
CENTRE
Improve efficiency and customer service by managing 
all interactions within a single control centre. Monitor 
meetings in real time with the ability to:

https://www.click4assistance.co.uk/
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ONE ROOM, MULTIPLE 
PURPOSES
Presenting a meeting provides your audience  
with easy access to information:

Webinars – Hold a meeting alongside a video webinar.  
Advisors can feed questions for the presenter  
to answer on live stream. 

Auctions – Monitor bids in real time and automatically 
countdown to when the auction finishes.

Focus Groups - Gain feedback from your audience,  
or host a group support session.

Virtual Open Days – Increase engagement with people 
who have difficultly visiting your physical location.

Product Launches – Host a Q & A session whilst 
introducing new products or services.

https://www.click4assistance.co.uk/
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“Easy setup and easy to use. This has further strengthened our communication channels 
to our customers. The setup and customisation of this product is perfect and thanks 

to our account manager, any issues we encountered were dealt with quickly and 
professionally by Click4Assistance helpful staff. I would recommend this product to 

anyone that needs to add a professional, easy to use and maintain, chat solution into 
their business. Outstanding product!”

Department Leeds, 
BW LEGAL

Testimonials 

5 Star Trustpilot Reviews
Click4Assistance - Rated Excellent

MORE 
INFORMATION?
We understand integrating Meeting Rooms can raise  
a number of questions, that’s why we provide friendly UK 
based account managers to answer all your questions 
even while you’re on trial.

Should you wish to discuss the functionality in more detail,  
or would like to see the other communication tools and services 
offered, contact us direct.

If you haven’t already started your FREE no-obligation 21 day  
free trial, click here

CLICK FOR A LIVE CHATCONTACT US 0845 123 5871   |   +44 (0)1268 524628   |   theteam@click4assistance.co.uk

https://v4in1-ti.click4assistance.co.uk/DefaultChat.aspx?AccGUID=56c2ef0c-f5e7-4d95-8fe9-7f9046c0d961&ScriptID=12&ToolType=1&PushD={%22Document%22:%22Meeting%20Rooms%22}
https://www.click4assistance.co.uk/

