
5 Star Trustpilot Reviews
Click4Assistance - Rated Excellent

PROMOTIONS
Display your special deals, latest news or important 
information and automatically redirect your visitors  
to crucial areas on your site. 

Increase conversions and sign-ups

Present seasonal information

Guide the customer journey

https://uk.trustpilot.com/review/www.click4assistance.co.uk
https://uk.trustpilot.com/review/www.click4assistance.co.uk
https://www.click4assistance.co.uk/
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YOUR DESIGN
Present your message on any page and at any  
time throughout the customer journey. The choice  
is yours.

Stay in control and swap between designs at any point  
to suit marketing, seasonal and operational needs.

Automatically redirect your visitors while they browse 
with no agent involvement required.

HALLOWEEN
OCTOBER 31

JOIN NOW

PARTY

https://www.click4assistance.co.uk/
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INCREASE, SAVE 
AND MEASURE
Increase sales by drawing visitors’ attention to deals  
and offers. Encourage them to complete a purchase  
and grow your conversation rates. 

Or present important information to aid your visitor 
experience and assist with their journey. 

Presenting a promotion 24/7 saves time and resources, 
reducing agent involvement as visitors, including late night 
browsers, are encouraged to self-help. 

Measure and improve uptake using a range of reports. 
Amend your timings or design and compare against 
benchmarked results.

https://www.click4assistance.co.uk/
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THE
FUNDAMENTALS 
Proactively present multiple Promotions based  
on duration or pages viewed.

Add a small script to your website  
and be up and running in minutes

Use one of our template designs  
or upload your own image

‘Grey out’ your website to draw attention  
and force acknowledgment

© 2018 Click4Assistance. All rights reserved | Privacy | Cookie Policy

LATEST TWEET

@C4AUK · 15 JAN 2018

Whatever stage a student is at in 
their education journey, there will 
always be questions. Young 
adults prefer conversing via text 
based methods compared with 
traditional channels, therefore 
universities around the UK have 
started to implement live chat...
https://t.co/b0HAdBBayg 

Providers of Live Chat Solutions to a range of 

customer support and advice!

Looking for more information about adding live 
chat to your website? If so, why not read our 
latest blogs and tweets.

SOFTWARE

Chat

VideoChat

SmartContact

Click2Call

Promotions

Meeting Rooms

Website Activity

Pricing

COMPANY

About Us

Partnership

Vacancies

Contact Us

LATEST BLOGS

Personalising Chat Inside 
and Out: Part 1...
11 JAN 2018

Budgeting for Live Chat 
for Website in the New 
Year...
09 JAN 2018

Chat Software...
04 JAN 2018

FAQS
Not ready to go live just yet? No problem, the software contains a testing platform, 

enabling you to experience the full range of functions available without any changes to 
your website!

Q. WHICH PACKAGE IS RIGHT FOR ME?       

A. If you are not sure about the level of functionality you require, you can trial 
the full version for free or speak to a Click4Assistance account manager for help 
or advice. For general guidance, the professional package suits business 
websites with up to 150,000 page impressions a month.

Q. IS THERE A CONTRACT? WHAT’S THE TIE-IN PERIOD? 

Q. ARE THERE ANY SETUP FEES? 

Q. HOW DO THE LICENCES WORK? 

Q. IS THERE A SUPPORT FEE?

Q. HOW DO I PAY?

COMPARISON
Use our comparison table below to help you choose the package that suits your needs.

STANDARD PROFESSIONAL ENTERPRISEFEATURES STANDARD

Chat Experiences 2 2 Custom

Video Chat Experiences Add-on Add-on Custom

smartContact Experiences Add-on 2 Custom

Click2Call Experiences 2 2 Custom

Meeting Room Experiences Add-on Add-on Custom

Promotion Experiences Add-on 1 Custom

Unlimited Chats

Security Advanced

Support Included

Visitor Tracking

?

?

?

?

?

?

?

?

?

Customisation

File Transfer Add-on

Hotspots

Email Customisation

Conversion Tracking

AdvancedEnhancedStandard

3rd party Integration

AI

?

?

?

?

?

?

?

Reporting?

?

Fully customisable reactive and proactive 
Chat experiences can be created to enhance your 
visitor journey. Additional experiences can be added 

?

DOWNLOAD - FULL COMPARISON LIST

per month
For the life of subscription

per month

A comprehensive range of 
communication tools and experiences 

to increase engagement on your 
website.

A tailored-made package to suit your 
exact requirements includes advanced 

reporting, security and third-party 
integration. 

 chat and call 
functionality, providing both reactive 

and proactive communication 
channels.

FREE TRIAL

REQUEST A QUOTE

MONTHLYANNUAL

FREE TRIAL

STANDARD 

£19.95

PROFESSIONAL ENTERPRISE
For smaller organisations For larger organisations

OUR MOST POPULAR PACKAGE

CONTACT US
SPECIAL OFFER

£29.95

Annual - Prices quoted are the monthly equivalent when on an annual 
agreements and attracts a 10% discount. 

For the life of subscription

A comprehensive range of 
communication tools and experiences 

to increase engagement on your 
website.

A tailored-made package to suit your 
exact requirements includes advanced 

reporting, security and third-party 
integration. 

 chat and call 
functionality, providing both reactive 

and proactive communication 
channels.

FREE TRIAL

REQUEST A QUOTE

MONTHLYANNUAL

FREE TRIAL

/mo
£19.95

ENTERPRISE
For larger organisations

Our most popular package

CONTACT US
SPECIAL OFFER

Annual - Prices quoted are the monthly equivalent when on an annual 
agreements and attracts a 10% discount. 

PROFESSIONAL
STANDARD 
For smaller organisations

/mo
£29.95

‘EXPERIENCES’ BY CLICK4ASSISTANCE
PRICING

A package to suit every type of business and budget! 
Fully Transparent Prices, No Set-up Fees or Hidden Costs, No Lenghty Contacts. 

SoftwareHome Security Company Clients Blogs

01268 524628 REQUEST A DEMOFREE TRIAL

CLICK HERE TO FIND OUT MORE

70% DISCOUNT

OFFERS
AMAZING

DONT MISS OUT

THIS WEEKEND ONLY

https://www.click4assistance.co.uk/


04

Very useful customer support software, which we have been using  
for a couple of years. We find this to be a very good way of supporting our customers 

interactively and the support we get from Click4Assist is very good too. 

Caroline Savage, Managing Director 
BLEYER BULLION

Testimonials 

5 Star Trustpilot Reviews
Click4Assistance - Rated Excellent

MORE 
INFORMATION?
We understand integrating Promotions can raise  
a number of questions, that’s why we provide friendly  
UK based account managers to answer all your questions 
even while you’re on trial.

Should you wish to discuss the functionality in more detail,  
or would like to see the other communication tools and services 
offered, contact us direct.

If you haven’t already started your FREE no-obligation 21 day  
free trial, click here

CLICK FOR A LIVE CHATCONTACT US 0845 123 5871   |   +44 (0)1268 524628   |   theteam@click4assistance.co.uk

https://v4in1-ti.click4assistance.co.uk/DefaultChat.aspx?AccGUID=56c2ef0c-f5e7-4d95-8fe9-7f9046c0d961&ScriptID=12&ToolType=1&PushD={%22Document%22:%22Promotions%22}
https://www.click4assistance.co.uk/

