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SMARTCONTACT
Collect visitor details using easy to add customisable enquiry 
forms. Easily capture valuable data without the development.  

Just copy a small piece of script into your website  
and be up and running in minutes

Visitor remains on page whilst they complete the form,  
providing a smoother visitor experience

Launch a form via a button or proactively invite visitors  
to leave details

https://uk.trustpilot.com/review/www.click4assistance.co.uk
https://uk.trustpilot.com/review/www.click4assistance.co.uk
https://www.click4assistance.co.uk/
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EASILY GATHER 
VISITOR DATA
Present a reactive button or proactive invitation that 
enables your visitors to easily contact you. Use one  
of our templates or upload your own design, for  
a seamless fit with your website.

Simply amend your design or data capture fields at any time.  
All customisation and configuration is done within the software 
so no further changes to the website are required. 

https://www.click4assistance.co.uk/
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LATEST TWEET

@C4AUK · 15 JAN 2018

Whatever stage a student is at in 
their education journey, there will 
always be questions. Young 
adults prefer conversing via text 
based methods compared with 
traditional channels, therefore 
universities around the UK have 
started to implement live chat...
https://t.co/b0HAdBBayg 

Providers of Live Chat Solutions to a range of 

customer support and advice!

Looking for more information about adding live 
chat to your website? If so, why not read our 
latest blogs and tweets.
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Personalising Chat Inside 
and Out: Part 1...
11 JAN 2018

Budgeting for Live Chat 
for Website in the New 
Year...
09 JAN 2018

Chat Software...
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CHAT
NOW

Gemma is the Marketing Executive 
for UK live chat software provider, 
Click4Assistance, with a range of 
digital knowledge within PPC 
advertising, SEO practices, email 
campaigns and social media.
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Want to learn more about what we 
do? Sign up to our newsletter to get 
all the latest news about the live chat 
software industry and learn how it 
can help your company.

Enter your email address
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Providers of Live Chat Solutions to 
a range of industries across the 

customer support and advice!
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Increase sales and customer 
satisfaction. Lorem ipsum dolor sit 
amet, consectetur adipiscing elit, sed 
do eiusmod tempor incididunt ut 
labore et dolore magna aliqua.
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labore et dolore magna aliqua.
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Increase sales and customer 
satisfaction. Lorem ipsum dolor sit 
amet, consectetur adipiscing elit, sed 
do eiusmod tempor incididunt ut 
labore et dolore magna aliqua.
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VENIAM, QUIS NOSTRUD EXERCI TATION       

A new year will shortly bring about the Local Government Finance Statement 
2018 to 2019, setting the Central Government grants for local councils. Since 
2010 these grants have been cut dramatically, therefore councils have had to 

Many local councils around the UK are looking to improve their digital services to make up 
for any gaps in resources. A way they have been achieving this is by using Click4Assistance 
live chat on their website.

The instant communication channel helps councils to improve their engagement with 
residents via their website. Representatives are able to handle more than one enquiry at a 
time, therefore residents are able to connect to an operator and have their enquiry 
answered quicker than other methods, such as telephone that can involve being in a queue, 
or email which can delay receiving a response.

more productive by answering residents simultaneously. Representatives can also ensure 
they have a high productivity rate by using the functionality available within the 
Click4Assistance solution.

Ghost text allows to operators to see what the visitor is typing in real time, helping them to 
gain an understanding of the enquiry before it has been sent. Representatives are able to 

website that already has the relevant information. This is achieved by using Auto 
Navigation, a feature in the system that automatically opens a selected page in the visitor’s 
browser. This encourages the visitor to self-help and give the representative the chance to 
turn their focus on another resident’s response.

Increase Resident Engagement with ‘Experiences’ by Click4Assistance

We have recently released ‘Experiences’ by Click4Assistance. The new enhanced solution 
not only includes live chat, but a whole range of tools designed to increase engagement 
with residents, whilst reducing your resources.

Video chat includes the features of live chat but also contains VoIP and webcam 
functionality. This allows councils to have digital face-to-face meetings saving time setting 
up a location and travel arrangements etc.

Most residents nowadays rely on their mobile phones to make phone calls rather than 
landlines. Calling a council can be expensive outside of their phone plan, especially if they 
are left waiting in a queue. The Click2Call tool allows residents to request a free phone call 
via the website. Representatives are alerted instantly to the call request and when accepted 
both the visitor’s and operator’s phone will connect simultaneously, reducing any queues 
and the costs to residents.

Most local authorities do not run 24/7, therefore when your representatives are not 
available the Click4Assistance tools can continue supporting your council to help residents.

The smartContact forms can be completely customised to collect the information required 
by the organisation. Councils are more likely to use postcodes to help identify the resident, 

resident has completed a form, it is submitted to an allocated email address. 

Representatives can also review the details within the software and mark the enquiry as 
actioned.

Some residents may require help sooner and therefore submitting a smartContact form 
may not best them best method for them. Councils can encourage residents to self-help by 
signposting important information or latest news with Promotions. These are Images that 
display on the website based on the page viewed or for how long the visitor has browsed; a 
URL is assigned to the Promotion that automatically navigates them to the relevant page. 
Highlighting key information aids local authorities to reach as many residents as possible.
Click4Assistance has been providing the UK’s best live chat for over 10 years, helping local 
authorities such as Sunderland City Council, Blackpool Council and Buckinghamshire 
County Council, to increase their engagement with residents whilst operating with tight 
resources. For more information on ‘Experiences’ by Click4Assistance contact our local 
authority co-ordinator on 01268 524628 or email theteam@click4assistance.co.uk.
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Bookings – visitors can easily book appointments via drop 
down options and calendar controls

Sign up – automatically present a sign-up form to naturally 
increase your mailing list

Requests – offer your latest product or service brochures 
whilst gathering the visitor’s details

YOUR FORM
YOUR DATA
With versatility on your side, design your form(s) to gather 
visitor data that meet your organisation’s requirements 
and increase conversions.

https://www.click4assistance.co.uk/
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Filter between actioned and un-actioned requests

Identify which contact form your visitor has completed

Detect which website the enquiry originated from

YOUR CONTROL 
CENTRE
View contact requests alongside chat, call and social media 
interactions within a single control centre. Access the visitor’s 
details and request information then easily mark the enquiry 
when it has been actioned.

https://www.click4assistance.co.uk/


“Great product and great support service. We have found working with 
click4assistance a delight. The product has all the functionality we need and it is great 

value for money. The support received from the team has been brilliant and fast.  
We have made several changes since we launched and the team at click4assistance 

have been on hand to help us when we needed it.”

Tracy Cox, Project Manager 
WALTHAM FOREST

Testimonials 

CLICK FOR A LIVE CHATCONTACT US 0845 123 5871   |   +44 (0)1268 524628   |   theteam@click4assistance.co.uk
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We understand integrating smartContact within your 
website can raise a number of questions, that’s  
why we provide friendly UK based account managers  
to answer all your questions even while you’re on trial.

Should you wish to discuss the functionality in more detail,  
or would like to see the other communication tools and services 
offered, contact us direct.

If you haven’t already started your FREE no-obligation 21 day  
free trial, click here
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MORE 
INFORMATION?

https://v4in1-ti.click4assistance.co.uk/DefaultChat.aspx?AccGUID=56c2ef0c-f5e7-4d95-8fe9-7f9046c0d961&ScriptID=12&ToolType=1&PushD={%22Document%22:%22smartContact%22}
https://www.click4assistance.co.uk/live-chat-software-free-trial
https://www.click4assistance.co.uk/

