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E X P E R I E N C E S  B Y  C L I C K 4 A S S I S T A N C E

WALLBOARDS

Real time statistics – monitor chat performance KPI’s for 
immediate supervisory response to workflow management.

Agent availability – view at a glance how many agents  
are logged in within each team, and their availability.

Customisable – style to suit your corporate branding  
and display only the relevant information for your 
companies chat communications.

Display your vital statistics on screen to keep track of chat 
performance and agent work flow in real time.
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